
Who We Are
The New Jersey Department of Children and Families

child protection, welfare, education and permanency, child behavioral health and abuse prevention

Child Welfare 
Training Academy

Department of Children and Families
(DCF)

Division of Child Behavioral 
Health Services (DCBHS)

Child Behavioral Health Services

Division of Youth & Family
Services (DYFS)

Child Protective Services
Permanency

Division of Prevention &
Community Partnership

Prevention of Child Abuse
& Neglect

Office of 
Education

Office of
Licensing

Area Offices

Local Offices

Area Director
System of Care

for Children

1-877-652-7624

Fifteen Local Systems of Care
covering all of New Jersey

All referrals through the
Contracted System

Administrator

County Team Leader

Contracted Systems
Administrator

Clinical Assessment 
to determine the 

appropriate level of care
within the system and/or

access to services

Value Options

Care Management
Organization

Helps families create 
Child & Family Teams

that develop individual
resources and give

access to supportive
services

1-2 year model

Youth Case
Management

Face-to-face Case
Management that 

gives access to 
supportive services

90 day model

Mobile Response 
& Stabilization

Keeping kids at home &
stable with access 

to short-term services

4 to 8 week model

Community Providers
Community Services

Services through the
System of Care & direct 

to families

Medicaid & Fee-for-service

Family Support Organization

Available to all families inside and outside the DCBHS System of Care
Parent run & staffed    Parent Support Groups, personal parent support

INTENSE FAMILY
INVOLVEMENT

MODERATE FAMILY
INVOLVEMENT

SHORT-TERM INTENSE
FAMILY INVOLVEMENT


